MISSING PERSON

DISCOVERING STAFF WILL ANNOUNCE CODE
DIAL 297
ANNOUNCE LouDLY AND CLEARLY:

“MISSING PERSON, DESCRIPTION
(Age, Gender, Size, Clothing, Name)”

THREE (3) TIMES

1. ALLSTAFF immediately stop all non-critical care/work activities

2. Staff cover ALL exterior exits and watch for description of missing person
[1 INFANTS/CHILDREN (0-17) ] ApuLts (18+)
= NO ONE can leave —talk them down = People may leave and enter
= Only police and critical patients can enter

3. Remaining staff:
[] Search ALL AREAS IN PAIRS
[J Cover interior stairwells, elevators and monitors hallways

4. Report all search results and any suspicious findings/people to your supervisor or Incident Command

5. If you find the missing person, return them to the department or call for staff to assist
Incident Command will determine when the police, family and physician are to be contacted

SWITCHBOARD/ED REGISTRATION WILL CLEAR CODE PER INCIDENT COMMAND WHEN
THE PERSON 1S FOUND OR CONFIRMS THE PERSON HAS LEFT THE BUILDING

Reporting department completes an Unexpected Event Report with Department Head/House Supervisor, submits copies to
Safety Coordinator, Risk & PCSA
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