
SECURITY ALERT 
ACTING OUT PERSON IN YOUR AREA 

1. Isolate the acting out person if possible 
– OR – 

Relocate all occupants from area to a safe location 
2. CALL 911 AND INFORM THEM OF THREAT 
3. DIAL 297 ANNOUNCE LOUDLY AND CLEARLY:  

“SECURITY ALERT, LOCATION, DESCRIPTION  
(Gender, Size, Clothing)”  

THREE (3) TIMES 
ALL OTHER STAFF 

1. If on break/lunch or in another area, return to your department immediately through safest route 
2. Close all department doors; lock if possible 
3. In & Out-patient departments are to remain with patients/residents; assure their safety and continue providing care if 

possible 
 If outpatient/visitors wish to leave, staff is to escort them to the nearest and safest exit if possible 

4. If the person matching the description enters your area, perform the steps listed above 

Switchboard Operator, ED Registration and Auxiliary Services will divert or hold incoming patients and  
visitors away from affected area  

Switchboard Operator/ED Registration will direct Law Enforcement to the appropriate area 
*LAW ENFORCEMENT PROFESSIONALS ARE THE ONLY INDIVIDUALS THAT ARE TO RESPOND TO THE LOCATION!* 

SWITCHBOARD/ED REGISTRATION WILL CLEAR CODE PER REPORTING DEPARTMENT WHEN LAW ENFORCEMENT HAS PERSON UNDER CONTROL OR CONFIRMS 

THE PERSON HAS LEFT THE BUILDING 

Reporting department completes an Unexpected Event Report with Department Head/House Supervisor, submits copies to 
Safety Coordinator, Risk & PCSA 
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